
Child Abuse Clearance Instructions 

1. https://www.compass.state.pa.us/cwis/public/home 

2. If you have an account, click one of the following options: 

 

“Individual Login” (If you have completed this background check in the previous years, you 

probably have an account – if you forget your information, you will have to use the forgot 

password functionality) Proceed to Step #5 

 

“Create Individual Account” (If you have never completed a background check previously or 

totally forget your old credentials use this option) Proceed to Step #3 

 

 

https://www.compass.state.pa.us/cwis/public/home


3. Click “Next” 

 



4. Enter all information, and click Finish 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

5. Go back to https://www.compass.state.pa.us/cwis/public/home 

 

Either with your new or old login credentials, log in using the “individual login” 

 
6. You will see this screen, click “access my clearances” 

 

https://www.compass.state.pa.us/cwis/public/home


7. Scroll to bottom and click “Continue” 

 
 

 

 

8. Login using your credentials 

 
 



 

 

9. Click “Create Clearance Application” 

 
 

 

 

10. Scroll to bottom and click “Begin”

 
 

 

 

 



11. Fill out the entire application – Click “Volunteer Having Contact With Children Option” 

 
 

 

12. This will populate a new option and use the following information: 

 
 

 

 

 

13. Continue to fill out your personal information 

 

 

 

 



 

 

14. Under address section, you can opt to have a hard copy mailed to you if you desire. 

 
 

15. Confirm all application detail and Esign the document 

Check no for not receiving a free of chard certification 

Check Mark affirmation 

 
 

 

 

 

 

 



16. Select no for authorization code – and click submit 

 
 

 

17. Confirmation of Success – Click “Go To PA Child Abuse History Clearance Account” button 

 
 

 

 



18. Click “ To view the results click here” link 

 
 

 

 



19. This will populate a document showing the results 

 
 

 



20. If you are using Chrome browser click print (or ctrl P)  and select destination to “Save as PDf” 

 
 

Click Save and select where to save the file – remember where you saved so you can continue 

to step 21 

 

 

 

 

 

 

 

 

 

 



 

 

21.   Go back to https://redemptionpa.org/background-checks and use upload files button 

 

 
22.   Upload your document to this drive.  If you have trouble, you can always email them to 

admin@redemptionpa.org, but the upload function is preferred. 

 

 

Click link 

https://redemptionpa.org/background-checks
mailto:admin@redemptionpa.org

